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Gary Jobson's Championship Sailing
In The Discipline of Teams, Jon Katzenbach and Douglas Smith explore the often counter-intuitive features that make up
high-performing teams—such as selecting team members for skill, not compatibility—and explain how managers can set
specific goals to foster team development. The result is improved productivity and teams that can be counted on to deliver
more than just the sum of their parts. Since 1922, Harvard Business Review has been a leading source of breakthrough
ideas in management practice. The Harvard Business Review Classics series now offers you the opportunity to make these
seminal pieces a part of your permanent management library. Each highly readable volume contains a groundbreaking idea
that continues to shape best practices and inspire countless managers around the world.

Multihull Seamanship
The wind powers everything a sailor does and Wind Strategy has been helping sailors understand it since 1986, now fully
updated for modern forecasting.

Sail, Race and Win
Gary Jobson shares his expertise for a winning performance in sailboat racing. In the pages of Gary Jobson's Championship
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Sailing, the author shares more than 30 years of racing and sailing expertise at the highest levels of competition, covering
every aspect of racing in one-design or handicap fleets from high-performance dinghies to big keelboats.

Race and the Making of the Mormon People
Sets forth the principles and practices of first-class starting, beating, reaching, running, and finishing in major events and
competitions

Advanced Racing Tactics
Explains what principles determine the wind's behavior using meteorological research and studies of computer models

Sail Trim and Rig Tuning
Certified sailing instructor Shirley Reekie presents the essentials of boat parts, sailing dynamics, and safety precautions.

Managing High Performance Sport
Combines expert advice from internationally known champions with a collection of stories from the greatest races of recent
decades

Sail Performance
Based on 25 years of research and Olympic coaching, High Performance Sailing reinvents the strategies of sailboat racing. It
presents revolutionary explanations of wind prediction and boat design, a fundamental rethinking of how to sail a boat
fast--literally faster than the wind. Bethwaite's theories boosted the average speed of the highest-performance sailboats
from two-thirds the windspeed to windspeed or faster. Bethwaite is Australia's most successful Olympic coach, and his
family includes three Olympic sailing champions and three world champions. This book will have a revolutionary impact on
racing sailboats and the way they are sailed. "Essential for any serious racing sailor."--Gary Jobson "It represents a
breakthrough in the way that it relates the theoretical aspects of wind, seastate and rig shape to the way a crew would sail
and handle a boat during a race. It has the potential to be a standard reference work on the subject and will not quickly
date. It is a book that my Olympic squad will benefit from."--Rod Carr, British Olympic Sailing Team Manager "Frank's book
is a treasure chest, full of brilliant insights into the ways of air and water as they flow around our sailing boats. Best of all,
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he tells us what to do when we go sailing."--Alan Payne, Designer of America's Cup challengers Gretal I and II "Allowed only
one 'if only' in yacht racing . . . it would have been to have read Frank Bethwaite's High Performance Sailing years ago and
to have it available for constant reference. Taking all the advice which he offers from his wide experience would have made
championship winning a great deal easier."--Bob Fisher, Journalist, broadcaster and winner of many national and
international sailing championships "The most significant scientific thinking about sailboat racing to come along in three
decades. A brilliant and important book for serious racing sailors."--Ed Adams, US Sailing Team Coach; national, North
American, and world champion sailor "Bethwaite's grasp of the entire spectrum of sailing speed is unique and
formidable."--Gerry Hoyt, Yacht designer, sailing speed innovator

High Performance Sailing
The Discipline of Teams
The Anxiety Workbook for Teens
Boost sales results by zeroing in on the metrics that matter most “Sales may be an art, but sales management is a science.
Cracking the Sales Management Code reveals that science and gives practical steps to identify the metrics you must
measure to manage toward success.” —Arthur Dorfman, National Vice President, SAP “Cracking the Sales Management
Code is a must-read for anyone who wants to bring his or her sales management team into the 21st century.” —Mike Nathe,
Senior Vice President, Essilor Laboratories of America “The authors correctly assert that the proliferation of management
reporting has created a false sense of control for sales executives. Real control is derived from clear direction to the
field—and this book tells how do to that in an easy-to-understand, actionable manner.” —Michael R. Jenkins, Signature
Client Vice President, AT&T Global Enterprise Solutions “There are things that can be managed in a sales force, and there
are things that cannot. Too often sales management doesn’t see the difference. This book is invaluable because it reveals
the manageable activities that actually drive sales results.” —John Davis, Vice President, St. Jude Medical “Cracking the
Sales Management Code is one of the most important resources available on effective sales management. . . . It should be
required reading for every sales leader.” —Bob Kelly, Chairman, The Sales Management Association “A must-read for
managers who want to have a greater impact on sales force performance.” —James Lattin, Robert A. Magowan Professor of
Marketing, Graduate School of Business, Stanford University “This book offers a solution to close the gap between sales
processes and business results. It shows a new way to think critically about the strategies and tactics necessary to move a
sales team from good to great!” —Anita Abjornson, Sales Management Effectiveness, Abbott Laboratories About the Book:
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There are literally thousands of books on selling, coaching, and leadership, but what about the particulars of managing a
sales force? Where are the frameworks, metrics, and best practices to help you succeed? Based on extensive research into
how world-class companies measure and manage their sales forces, Cracking the Sales Management Code is the first
operating manual for sales management. In it you will discover: The five critical processes that drive sales performance
How to choose the right processes for your own team The three levels of sales metrics you must collect Which metrics you
can “manage” and which ones you can’t How to prioritize conflicting sales objectives How to align seller activities with
business results How to use CRM to improve the impact of coaching As Neil Rackham writes in the foreword: “There’s an
acute shortage of good books on the specifics of sales management. Cracking the Sales Management Code is about the
practical specifics of sales management in the new era, and it fills a void.” Cracking the Sales Management Code fills that
void by providing foundational knowledge about how the sales force works. It reveals the gears and levers that actually
control sales results. It adds clarity to things that you intuitively know and provides insight into things that you don’t. It will
change the way you manage your sellers from day to day, as well as the results you get from year to year.

Fast Track to Sailing
Introduction to Sports Biomechanics has been developed to introduce you to the core topics covered in the first two years of
your degree. It will give you a sound grounding in both the theoretical and practical aspects of the subject. Part One covers
the anatomical and mechanical foundations of biomechanics and Part Two concentrates on the measuring techniques which
sports biomechanists use to study the movements of the sports performer. In addition, the book is highly illustrated with
line drawings and photographs which help to reinforce explanations and examples.

High Performance Sailing
Adolescenceâ€"beginning with the onset of puberty and ending in the mid-20sâ€"is a critical period of development during
which key areas of the brain mature and develop. These changes in brain structure, function, and connectivity mark
adolescence as a period of opportunity to discover new vistas, to form relationships with peers and adults, and to explore
one's developing identity. It is also a period of resilience that can ameliorate childhood setbacks and set the stage for a
thriving trajectory over the life course. Because adolescents comprise nearly one-fourth of the entire U.S. population, the
nation needs policies and practices that will better leverage these developmental opportunities to harness the promise of
adolescenceâ€"rather than focusing myopically on containing its risks. This report examines the neurobiological and sociobehavioral science of adolescent development and outlines how this knowledge can be applied, both to promote adolescent
well-being, resilience, and development, and to rectify structural barriers and inequalities in opportunity, enabling all
adolescents to flourish.
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High Speed Sailing
From a racing master, all the knowledge you need to make your boat go faster and safer in any condition In Performance
Sailing and Racing, Steve Colgate explains how to improve your sailing and push your boat to higher but safer speeds. He
shows you how get your boat to perform as it was designed--with grace and an ease of motion--and to sail at a fast speed
that can get you out of situations more quickly and arrive at your destination sooner. Used as one of the text books at the
many branches of the Colgate Sailing School, Performance Sailing and Racing will help you get started in racing and
improve as you learn. Even veteran sailors will pick up some new tips and tricks to becoming a successful racer. End-ofchapter quizzes reinforce what you learn so you can use your knowledge confidently on the water. Sail faster and smarter:
Get the picture with clear, colorful photos and graphics Master vital topics relating to boat speed--sail trim, sheet lead
angles, steering differences in light and heavy air Learn even those daunting topics, including using a spinnaker and
understanding polar diagrams With this master teacher's wisdom on all the factors that make your boat sail better, you'll
win the next race or just blow past the other boats in the outer harbor.

Will It Make The Boat Go Faster?
This is an A-Z of seamanship skills for multihull sailors. There are many textbooks on the market which detail general
seamanship principles. This is not one of them. Multihull Seamanship is about sea-going catamarans and trimarans and the
skills needed to understand and enjoy them to their utmost. Both racing and cruising yachts are catered for, as are trailerable multihulls. Seamanship is not a black and white skill. It is an evolution of knowledge, a building of information through
experiment, thought and experience. There is no definitive word on an evolving skill. Multihull Seamanship started as Dr
Gavin Le Sueur's personal index of 'how-to's. It has grown through experience and others sharing their knowledge. It should
be on the book shelf of every catamaran and trimaran. This book is for people who are already multihull sailors, or for those
who are contemplating multihull sailing. It has served this community for over 20 years and this second edition is fully
updated. It is illustrated with delightful line drawings by Nigel Allison.

Registries for Evaluating Patient Outcomes
Technical information relating the new ideas and handling techniques which have developed around new skiff-class designs.
Aims at producing maximum speeds in racing. Part one is about the wind, wind formations and how to use the knowledge to
plan effective winning strategies. Part two concerns the water, its currents and waves and how to utilise and handle surface
conditions. Part three deals with physical improvements that can be made to improve a yacht's performance and part four
combines the first three parts to examine how to achieve the best performance in different conditions, craft and point of
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sailing. The author is a well known identity in world class sailing and has coached to Olympic standard. His theoretical and
experimental work over the last 50 years has contributed to the design of sailing craft with much improved speed records.

Cracking the Sales Management Code: The Secrets to Measuring and Managing Sales
Performance
A guide for racing covers the principles of sail trim, crew movement techniques, maneuvers, and control systems, and gives
advice on adjusting to special conditions.

Sailing Made Simple
If you feel anxious most of the time, you're not alone. There is no one in the world who doesn't feel anxious at some time.
And it is even more common to feel anxious during adolescence, because so many changes are taking place in your body,
your mind, and your emotions. The good news is that there are a lot of effective techniques you can use, both on your own
and with the help of a counselor, to reduce your feelings of anxiety and learn how to keep them from taking over your life.
This workbook offers a set of simple activities you can do to make it happen. The Anxiety Workbook for Teens will show you
how to deal with the day-to-day challenges of anxiety. It will help you develop a positive self-image and recognize your
anxious thoughts. The workbook also includes resources for seeking additional help and support if you decide you need it.
What are you waiting for? Don't spend another minute paralyzed by anxiety. Anxiety is a common and very treatable
condition. Working through the activities in this book will give you many ideas on how to both prevent and handle your
anxiety. Some of the activities may seem unusual at first. You may be asked to try doing things that are very new to you.
They are tools, intended for you to carry with you and use over and over throughout your life. The more you practice using
them, the better you will become at managing anxiety. If you ready to change your life for the better and get your anxiety
under control, this workbook can help you start today.

High Performance Sailing
The nineteenth-century history of the Church of Jesus Christ of Latter-day Saints, Max Perry Mueller argues, illuminates the
role that religion played in forming the notion of three "original" American races—red, black, and white—for Mormons and
others in the early American Republic. Recovering the voices of a handful of black and Native American Mormons who
resolutely wrote themselves into the Mormon archive, Mueller threads together historical experience and Mormon scriptural
interpretations. He finds that the Book of Mormon is key to understanding how early followers reflected but also departed
from antebellum conceptions of race as biblically and biologically predetermined. Mormon theology and policy both
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challenged and reaffirmed the essentialist nature of the racialized American experience. The Book of Mormon presented its
believers with a radical worldview, proclaiming that all schisms within the human family were anathematic to God's design.
That said, church founders were not racial egalitarians. They promoted whiteness as an aspirational racial identity that
nonwhites could achieve through conversion to Mormonism. Mueller also shows how, on a broader level, scripture and
history may become mutually constituted. For the Mormons, that process shaped a religious movement in perpetual tension
between its racialist and universalist impulses during an era before the concept of race was secularized.

The Art and Science of Sails
"- How can managers design and implement effective high performance programmes in sport? - What are the key
challenges in managing elite athletes, sports people and teams? This is the first book to provide a comprehensive
introduction to management practice, process and policy in elite and high performance sport (HPS). Drawing on real-world
case-studies of elite sport around the world, the book develops a new conceptual framework for studying and analysing HPS
and introduces the skills and techniques that managers and administrators will need to develop effective HPS programmes.
The book examines the macro level factors that determine a nation's sporting success, including political, social and
cultural elements, and then moves on to unpack the specifics of elite athlete and team management at a micro level.
Adopting an integrated, holistic approach throughout, the book highlights best practice in every key area of an HPS
programme, including: - defining performance and success - organizational structure and leadership - finance, funding and
marketing - coaching and coach development - talent identification and development - competition and events - training
and facilities - scientific research and sport science support. The book features contributions from world-leading sport
management academics as well as practitioners with experience of managing HPS programmes at world and Olympic level.
Each chapter includes a full range of useful features, such as summaries, case-studies, review questions and guides to
further reading. This is essential reading for all serious students and professionals working in sport management or high
performance sport"--

Wind Strategy
The learn-to-sail book for when you are in a hurry to gain your sea legs At the Offshore Sailing School, the Colgates have
taught more than 100,000 adults how to sail. Now they are making their proven instructional methods available to you so
you can fulfill your sailing dreams in little time. Though designed around three days of intensive instruction, the book
adapts easily to any learning pace. You can master the fundamentals in three days--or over a summer of leisurely sailing.

Introduction to Sports Biomechanics
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This book presents all the publicly available questions from the PISA surveys. Some of these questions were used in the
PISA 2000, 2003 and 2006 surveys and others were used in developing and trying out the assessment.

Fast Sailing Ships
Covers various aspect of effective discipline systems, including discussion of the crucial components of classroom discipline
and universal techniques for teachers.

The Sailor's Wind
With its winning mix of gripping narrative and easy-to-implement performance-raising tips, this book has become a bestselling classic. It’s garnered 5-star reviews and wide-ranging endorsements – from Sebastian Coe and Dame Kelly Holmes to
Lord Digby Jones

The Laser Campaign Manual
The Educator's Guide to Preventing and Solving Discipline Problems
Getting the right diagnosis is a key aspect of health care - it provides an explanation of a patient's health problem and
informs subsequent health care decisions. The diagnostic process is a complex, collaborative activity that involves clinical
reasoning and information gathering to determine a patient's health problem. According to Improving Diagnosis in Health
Care, diagnostic errors-inaccurate or delayed diagnoses-persist throughout all settings of care and continue to harm an
unacceptable number of patients. It is likely that most people will experience at least one diagnostic error in their lifetime,
sometimes with devastating consequences. Diagnostic errors may cause harm to patients by preventing or delaying
appropriate treatment, providing unnecessary or harmful treatment, or resulting in psychological or financial repercussions.
The committee concluded that improving the diagnostic process is not only possible, but also represents a moral,
professional, and public health imperative. Improving Diagnosis in Health Care a continuation of the landmark Institute of
Medicine reports To Err Is Human (2000) and Crossing the Quality Chasm (2001) finds that diagnosis-and, in particular, the
occurrence of diagnostic errorsâ€"has been largely unappreciated in efforts to improve the quality and safety of health
care. Without a dedicated focus on improving diagnosis, diagnostic errors will likely worsen as the delivery of health care
and the diagnostic process continue to increase in complexity. Just as the diagnostic process is a collaborative activity,
improving diagnosis will require collaboration and a widespread commitment to change among health care professionals,
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health care organizations, patients and their families, researchers, and policy makers. The recommendations of Improving
Diagnosis in Health Care contribute to the growing momentum for change in this crucial area of health care quality and
safety.

Singlehanded Sailing
Some people like to sail. Some people like to sail fast. This is a book about sailing faster. During the past few decades there
has been a revolution in the way some boat designers and sailors have thought about, designed, built and sailed their
boats. This book is about the new ideas which have led to these greater speeds and the faster sailing techniques which
have been developed to achieve them. High Performance Sailing has become the standard reference work on high speed
racing techniques - the bible for racing sailors, from dinghies right through to America's Cup boats. Ground-breaking in its
thinking on boat speed, strategy and tactics, and timeless in its application. Now in its second edition, High Performance
Sailing has been brought right up to date with new information, the discoveries from new boat testing and new
developments.

Performance Sailing and Racing
Product Description The Olympic Gold Medallist explains how to win in this, the most competitive class. Beautifully
illustrated with colour photo sequences of Ainslie in action. An online video including footage of him demonstrating every
manoeuvre from starting, tacking upwind to downwind technique is also available. Details of where to view the online
videos can be found within the book. From the Back Cover Ben Ainslie is the fastest laser sailor on the planet. Here are the
secrets that won him Olympic gold, shown in words, photo–sequences, video clips and his commentary. This pack is a
colourful, detailed account of how to dominate the worlds hottest class. The book contains text and photo–sequences on:
Psychology and goal setting. Getting the boat right. Speed around the course. Fitness and training. How to win a
championship. The video, available to view online and contains footage video clips and commentary on: Starting. Beating.
Tacking. Roll Tacking. Windward mark. Reaching. Gybing. Running. Leeward mark.

The Promise of Adolescence
Sailing Smart is for every sailor who wants to increase his or her knowledge, understanding, and sailing expertise: the local
day-sailor who wants a firmer grasp of the fundamentals, as well as the serious competitor who wants to be up on the
latest, most innovative sailing techniques and racing strategies. Buddy Melges, one of the world's best-known sailors, has at
last set down his highly original thoughts on how to sail well. He covers the full range of sailing experience, from the
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general to the specific, the basic to the highly sophisticated. Melges's message is delivered in a bright, uncluttered manner
by way of applications from his own sailing experience and through step-by-step instructions on everything from basic boat
handling to expert on-the-course tactics and maneuvers. The book is profusely illustrated by the noted sailing artist Ted
Brennan, and each drawing is accompanied by a cogent, in-depth explanatory caption.

Improving Diagnosis in Health Care
The essential information you need--onboard and at your fingertips On the water, when questions arise, there's no time to
search through an exhaustive manual. The Captain's Quick Guides provide all the answers--fast. Based on the world's
largest boating library, this laminated Quick Guide presents 14 color panels of authoritative, concise information on sail trim
and rig tuning, designed for onboard quick reference.

Championship Tactics
Learn how to handle a cruising sailboat in as little as seven days—even if you’ve never sailed before! Who says you have to
be an experienced daysailor before you can think about cruising? Steve and Doris Colgate know that most of us don’t have
that kind of time. At the Offshore Sailing School, the Colgates have helped more than 100,000 adults—three-quarters of
whom started as beginning sailors or complete newcomers--take the helm of a midsize cruising sailboat. Now Fast Track to
Cruising offers these proven instructional methods to all aspiring sailors with big dreams and little time. This is the very first
guide that teaches sailing and cruising together, taking you from your first sail to independent cruising in one leap. You can
make that leap in as little as seven days—as in the Colgates’ “Fast Track to Cruising” course—or you can get there at a
more leisurely pace. Either way, no other book will take you from your first tacking or docking maneuver to a mastery of
navigation and diesel engines as efficiently as this one. "America's most experienced sailing instructors present a thorough
and easy to understand look at cruising. Leisure time is precious. Safety is paramount. The Colgates will help you maximize
your time on the water."--Gary Jobson, ESPN's lead sailing analyst and editor at large for Cruising World and Sailing World
“Doris and Steve Colgate understand that people want to reach their sailing goals as quickly as possible and they've built
the excellent Fast Track program to accomplish it.”--Bernadette Bernon, former editorial director of Cruising World
magazine "Together Steve and Doris Colgate have been teaching beginners to sail for over half a century. In Fast Track to
Cruising they have included every concept and procedure you need to get yourself from a want-to-be sailor to one who is
knowledgeable and competent to take the helm--with confidence and a smile."--Charles Mason, Executive Editor, SAIL
magazine

Sailing Smart
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From the author of the bestselling High Performance Sailing and Higher Performance Sailing comes the first scientific
analysis of what makes fast sailors fast. Eschewing the idea that luck or innate talent are the keys to success, Frank
Bethwaite shows how knowledge truly is power. Making use of video cameras aligned to GPS read-outs to track the fastest
racers, he meticulously analyses what winners do and how they do it, to show the rest of us how to get the best out of a
racing craft. Frank Bethwaite's previous books were groundbreaking bibles that applied scientific theories to how sails and
hulls interact with wind and water to influence boat speed. But whilst they applied scientific theories to boat construction,
they didn't apply science to practical boat handling. This book fills that gap, and then goes further. Budding racers of all
levels will welcomethis unique book as a godsend. It will inform, instruct and enable them toemploy the techniques (and
timing) of the most successful racers, and make racingmore competitive for participants, and more exciting for those of us
watching.

A Manual of Sail Trim
RYA Powerboat Handbook (E-G13)
'Monumental!' - Bob Ross, Australian Sailing High Performance Sailing is now regarded as the bible of racing sailors and
carries a string of endorsements from high achievers. Since its publication in 1984, racing yachts and dinghies have
developed out of all recognition - a new high-tech breed of 'apparent wind' fast racers has claimed the water and so far noone has applied themselves seriously to analysing what makes these boats sail fast (and what will make them faster). This
is Frank Bethwaite's ground-breaking achievement in Higher Performance Sailing. By means of extensive research, and
working with sailors of different racing calibre, Bethwaite analyses how to harness the apparent wind for increased speed
and better position on your rivals. Higher Performance Sailing will provide the key to racing sailors' dreams. Praise for
Bethwaite's High Performance Sailing: 'It represents a breakthroughIt is a book that my Olympic squad will benefit from.'
Rod Carr, former British Olympic Sailing Team Manager 'Allowed only one "if only" in yacht racing, it would have been to
have read Higher Performance Sailing years ago.' Bob Fisher, journalist, broadcaster and international championship winner

PISA Take the Test Sample Questions from OECD's PISA Assessments
Powerboating is a fun, fast and exhilarating sport. The number of powerboats on the water is increasing and the need for
both confidence and competence on the water has never been more important. If you are looking to progress to the
intermediate levels of the RYA Powerboat Scheme then this new edition of the RYA Powerboat Handbook is a must.
Becoming a capable and safe powerboater comes from a mixture of training, experience, and common sense. Updated with
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new information on electronic navigation and handling at speed, this book will help you acquire the knowledge and
confidence to get the most from your time on the water. The examples bring concepts to life and methods are adapted to
what is realistically achievable in an open powerboat. Chapters include: • Parts of a Boat • Types of Boats, Engines, Hulls,
and Seating Arrangements • Propellers • Safety and Planning • Launch and Recovery • Boat Handling • Leaving and
Coming Alongside • Anchoring • Travelling at Speed • Challenging Conditions • Man Overboard • Helicopter Rescue •
Towing on the Water • Knots and Ropework • Collision Regulations • Buoyage • Navigation • Weather • Boating at Night
and in Restricted Visibility • Trailing Your Boat • Cruising in a Powerboat • Buying and Owning a Boat • SOLAS V •
Considering the Environment • Life-Saving Signals

Fast Handling Technique
"It takes thousands of hours of sailing to get the kind of knowledge contained in this book." -- from the Foreword by Bruce
Schwab The ONLY bible for how to sail your boat fast, safe, and alone Solo sailing is within any sailor's grasp with a little
forethought--and this essential guide. Got a 35-foot sailboat? No problem. Is the wind blowing 20 knots? No problem. Are
you racing offshore overnight? Even better. Singlehander Andrew Evans learned the hard way how to sail and race
alone--with lots of mishaps, including broaches and a near tumbling over a waterfall--and in Singlehanded Sailing he shares
the techniques, tips, and tactics he has developed to make his solo sailing adventures safe and enriching. Learn everything
you need to know to meet any solo challenge, including: Managing the power consumption aboard a boat to feed the
electric autopilot Setting and gybing a spinnaker Finding time to sleep Dealing with heavy weather

High Performance Sailing
Sail Performance, based on C A Marchaj's classic Sailing Theory & Practice, has established itself as the standard work on
the subject and is now acclaimed as a milestone in sailing literature. From wind tunnel tests which he has conducted, Tony
Marchaj describes how the factors of wind speed, sail area, sail shape, sail setting, the hull, angle of heel, wind gradient and
steadiness of the wind all affect sail power, and why certain rigs are superior in power and efficiency to others. Sail
Performance is a major work which is acclaimed for its analysis of the factors that contribute to an efficient sailing rig.
'Should be on the bookshelf of every serious amateur and professional sailor' Nautical Magazine

Twenty-First Symposium on Naval Hydrodynamics
Guide for both cruisers and racers that takes a look at the latest materials and rigging methods and simplifies the purchase
and upkeep of a proper sail inventory.
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Higher Performance Sailing
This User’s Guide is intended to support the design, implementation, analysis, interpretation, and quality evaluation of
registries created to increase understanding of patient outcomes. For the purposes of this guide, a patient registry is an
organized system that uses observational study methods to collect uniform data (clinical and other) to evaluate specified
outcomes for a population defined by a particular disease, condition, or exposure, and that serves one or more
predetermined scientific, clinical, or policy purposes. A registry database is a file (or files) derived from the registry.
Although registries can serve many purposes, this guide focuses on registries created for one or more of the following
purposes: to describe the natural history of disease, to determine clinical effectiveness or cost-effectiveness of health care
products and services, to measure or monitor safety and harm, and/or to measure quality of care. Registries are classified
according to how their populations are defined. For example, product registries include patients who have been exposed to
biopharmaceutical products or medical devices. Health services registries consist of patients who have had a common
procedure, clinical encounter, or hospitalization. Disease or condition registries are defined by patients having the same
diagnosis, such as cystic fibrosis or heart failure. The User’s Guide was created by researchers affiliated with AHRQ’s
Effective Health Care Program, particularly those who participated in AHRQ’s DEcIDE (Developing Evidence to Inform
Decisions About Effectiveness) program. Chapters were subject to multiple internal and external independent reviews.

Fast Track to Cruising
There are many things to get right in a race-boat preparation, the racing rules, meteorology, tactics, travel logistics and so
on. All this makes it easy to forget that winning comes from within and that the most elaborate preparations will fail unless
your attitude is right.
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