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The Price We Pay
"This book examines the current state of American health care using a social science lens to
focus on the interdependent, intercultural, economic, and communication aspects of access
and delivery. This text explores how the cultures of health care organizations, health
professions, governments, and capitalism, as well as communication, all contribute to a
disease-focused, economically driven, technology-centered health care system. It seeks to
understand twenty-first century health care from a macro-level view based on historical
realizations and the current plethora of interdependent, but self-serving realities that provide
few, if any, incentives for organizational collaboration and change. The fact that the most
expensive health care system in the world does not provide the healthiest outcomes is a
driving force in this exploration. By reflecting on American values and beliefs regarding health
care from philosophical, clinical, communication, and cost perspectives, this text is designed to
encourage an organizational transformation at every level, from government to providers to
patients. This comprehensive survey is an important guide for those studying, or working in,
health care professions, as well as health care policy and administration. It should also be of
interest to any reader who seeks to better understand U.S. healthcare policy from social
science, economic, and/or health communication perspectives. Michael P. Pagano is an
Associate Professor in the Department of Communication at Fairfield University, Connecticut.
After serving as an Army corpsman in Vietnam, Michael became a Physician AssistantCertified (PA-C). While working in Emergency Departments, he went to graduate school and
earned an MA in English and a Ph.D. in Communication with a focus in health communication.
Over the past 40 years he practiced as a PA-C and combined patient care with his passion for
teaching and his interest in exploring health communication from: consumer-provider, provider
education, and health care organizational communication perspectives. Currently, he teaches
a wide variety of undergraduate and graduate: health, organizational, and interpersonal
communication courses, including interdisciplinary health studies courses for health
professions students"--

Old and Sick in America
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Dr. Arnold Relman, Professor Emeritus at Harvard Medical School and former editor-in-chief of
The New England Journal of Medicine brings together sixty years of experience in medicine in
a book that holds the keys to a new structure for healthcare based on voluntary private
contracts between individuals and not-for-profit, multi-specialty groups of physicians. Timely,
provocative, and newly updated, A Second Opinion is a clarion call to action. If we heed Dr.
Relman's plan, Americans could at last achieve a lasting, sensible solution to national
healthcare.

Who Killed HealthCare?: America's $2 Trillion Medical Problem - and the
Consumer-Driven Cure
Readings in American Health Care is an introduction to the historical development and current
status of a wide variety of health care topics. The readings, written by historians, sociologists,
economists, physicians, nurses, and public health researchers, are organized in sections: *
Basic Concepts: mortality trends, concepts of disease, changes in medical therapy * Public
Health: AIDS, cigarette smoking, preventive medicine, fluoridation * Health Care Professions:
cardiology, pathology, women in medicine, nursing, podiatry, midwives * Health Care
Organizations: hospitals, HMOs * Mental Illness * Financing Health Care * Medical Education *
Issues: abortion, ethical issues, cancer control, prenatal care, home care, the pharmaceutical
industry * Background Readings: American medicine from 1920 to midcentury. The readings
were chosen especially for course use in history, sociology, public health, and related fields,
but can also provide useful background reading for anyone interested or involved in American
health care. Each selection includes an introduction, questions for the reader, and a
bibliography. Scholars and students alike will find the book an invaluable resource.

Health Care in America
This comprehensive history of medicine and public health in America covers changes and
developments over four centuries, from the arrival of the first Europeans to the twenty-first
century.

Health Care in America
America's Health Care Safety Net explains how competition and cost issues in today's health
care marketplace are posing major challenges to continued access to care for Americaâ€™s
poor and uninsured. At a time when policymakers and providers are urgently seeking
guidance, the committee recommends concrete strategies for maintaining the viability of the
safety net--with innovative approaches to building public attention, developing better tools for
tracking the problem, and designing effective interventions. This book examines the health
care safety net from the perspectives of key providers and the populations they serve,
including: Components of the safety net--public hospitals, community clinics, local health
departments, and federal and state programs. Mounting pressures on the system--rising
numbers of uninsured patients, decline in Medicaid eligibility due to welfare reform, increasing
health care access barriers for minority and immigrant populations, and more. Specific
consequences for providers and their patients from the competitive, managed care
environment--detailing the evolution and impact of Medicaid managed care. Key issues
highlighted in four populations--children with special needs, people with serious mental illness,
people with HIV/AIDS, and the homeless.
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Best Care at Lower Cost
A renowned authority from Harvard Business School confronts America's health care crisis-and
how consumer control can fix it PRAISE FOR WHO KILLED HEALTHCARE? “A brilliant
analysis A must-read.” – Bill George, Professor, Harvard Business School and Former CEO of
Medtronic “As it becomes more and more obvious to everyone that our current health care
system is unsustainable, this is the book that had to be written.” – Daniel H. Johnson, Jr. MD,
former president of the American Medical Association “Regina Herzlinger’s ideas to tackle the
crisis of the U.S. health care system are based on keen knowledge of the system’s existing
difficulties along with insights that introduce the reader to new streamlined choices that have
the potential of getting both quantity and cost under control.” – Joseph Kennedy, founder,
chairman, and president, Citizens Energy Corporation, CEO, Citizens Health Care, former
representative (D-Mass) “Regina Herzlinger offers a vision of the way things can be, should
be, and will be sooner or later. The only question is: how long do we have to wait?” – Greg
Scandlen, founder, Consumers for Health Choices “Regi Herzlinger has brilliantly articulated a
better way – embracing the principles of competition and innovation that cause every other
sector of our economy to thrive. Discharging American health care from the ICU can only
happen by putting individual Americans – not politicians and bureaucrats – back in charge of
their health care decisioins.” – U.S. Senator Tom Coburn (R-Okla), M.D. “Following on the
heels of her landmark Market-Driven Health Care, Herzlinger lays it on the line with her expose
of what many who work in the health care industry have felt in their gut. Now it is articulated in
an entertaining and must-read portrayal, with you and me as the only way out.” – Dennis
White, executive vice president for strategic development, National Business Coalition on
Health “A wonderful Orwellian romp through issues which carry a deadly irony. The killers of
health care are, of course, the third parties, each of which has an itchy palm and a commitment
to profit or power which exceeds the commitment to service, with each engaging the others
within a politically shaped box. Rarely has the case for the public been made with so much
force, foresight, and wit, and a better way forward shown so clearly.” – James F. Fries, MD,
Professor of Medicine, Stanford University School of Medicine “You can practically hear the
war chants as Professor Herzlinger sets out her view of what’s wrong with the health care
system and how to fix it. You’d best read it so you can decide which side you will be on when
the battle is joined.” – Paul Levy, CEO, Beth Israel Hospital, Boston, MA “Regina Herzlinger,
the nation’s leading expert on consumer-driven health care, has given us a brilliant analysis of
the flaws in our health care system and what it will take to get it back on track. Her latest book
is a must-read.” – Bill George, Professor of Management Practice, Harvard Business School,
Former CEO, Medtronic, and author of Authentic Leadership “You don’t have to agree with
her diagnosis and prescription for the U.S. health care system, but you do have to read her
book. Once again, Professor Herzlinger has put together a well researched, well written, and
very provocative blueprint for the future of health care.” Peter L. Slavin, MD, President,
Massachusetts General Hospital

Poor Families in America's Health Care Crisis
Why is America's health care system so expensive? Why do hospitalized patients receive bills
laden with inflated charges that com out of the blue from out-of-network providers or demands
for services that weren't delivered? Why do we pay $600 for EpiPens that contain a dollar's
worth of medicine? Why is more than $1 trillion - one out of every three dollars that passes
through the system - lost to fraud, wasted on services that don't help patients, or otherwise
misspent? Overcharged answers these questions. It shows that America's health care system,
which replaces consumer choice with government control and third-party payment, is
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effectively designed to make health care as expensive as possible. Prices will fall, quality will
improve, and medicine will become more patient-friendly only when consumers take charge
and exert pressure from below. For this to happen, consumers must control the money. As
Overcharged explains, when health care providers are subjected to the same competitive
forces that shape other industries, they will either deliver better services more cheaply or risk
being replaced by someone who will.

Health Care Regulation in America
In Excellent Health offers an alternative view of the much maligned state of health care in
America, using facts and peer-reviewed data to challenge the statistics often cited as evidence
that medical care in the United States is substandard and poor in value relative to that of other
countries. The author proposes a complete plan for reform in three critical areas of the health
care puzzle—tax structure, private insurance markets, and government health insurance
programs—designed to maintain choice and access to excellence and facilitate competition.

U.S. Health in International Perspective
Crossing the Quality Chasm
"An award-winning New York Times reporter Dr. Elisabeth Rosenthal reveals the dangerous,
expensive, and dysfunctional American healthcare system, and tells us exactly what we can do
to solve its myriad of problems. It is well documented that our healthcare system has grave
problems, but how, in only a matter of decades, did things get this bad? Dr. Elisabeth
Rosenthal doesn't just explain the symptoms; she diagnoses and treats the disease itself.
Rosenthal spells out in clear and practical terms exactly how to decode medical doublespeak,
avoid the pitfalls of the pharmaceuticals racket, and get the care you and your family deserve.
She takes you inside the doctor-patient relationship, explaining step by step the workings of a
profession sorely lacking transparency. This is about what we can do, as individual patients,
both to navigate a byzantine system and also to demand far-reaching reform. Breaking down
the monolithic business into its individual industries--the hospitals, doctors, insurance
companies, drug manufacturers--that together constitute our healthcare system, Rosenthal
tells the story of the history of American medicine as never before. The situation is far worse
than we think, and it has become like that much more recently than we realize. Hospitals,
which are managed by business executives, behave like predatory lenders, hounding patients
and seizing their homes. Research charities are in bed with big pharmaceutical companies,
which surreptitiously profit from the donations made by working people. Americans are dying
from routine medical conditions when affordable and straightforward solutions exist. Dr.
Rosenthal explains for the first time how various social and financial incentives have
encouraged a disastrous and immoral system to spring uporganicallyin a shockingly short span
of time. The system is in tatters, but we can fight back. An American Sicknessis the frontline
defense against a healthcare system that no longer has our well-being at heart"--

Reinventing American Health Care
America's health care system has become too complex and costly to continue business as
usual. Best Care at Lower Cost explains that inefficiencies, an overwhelming amount of data,
and other economic and quality barriers hinder progress in improving health and threaten the
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nation's economic stability and global competitiveness. According to this report, the knowledge
and tools exist to put the health system on the right course to achieve continuous improvement
and better quality care at a lower cost. The costs of the system's current inefficiency
underscore the urgent need for a systemwide transformation. About 30 percent of health
spending in 2009--roughly $750 billion--was wasted on unnecessary services, excessive
administrative costs, fraud, and other problems. Moreover, inefficiencies cause needless
suffering. By one estimate, roughly 75,000 deaths might have been averted in 2005 if every
state had delivered care at the quality level of the best performing state. This report states that
the way health care providers currently train, practice, and learn new information cannot keep
pace with the flood of research discoveries and technological advances. About 75 million
Americans have more than one chronic condition, requiring coordination among multiple
specialists and therapies, which can increase the potential for miscommunication,
misdiagnosis, potentially conflicting interventions, and dangerous drug interactions. Best Care
at Lower Cost emphasizes that a better use of data is a critical element of a continuously
improving health system, such as mobile technologies and electronic health records that offer
significant potential to capture and share health data better. In order for this to occur, the
National Coordinator for Health Information Technology, IT developers, and standard-setting
organizations should ensure that these systems are robust and interoperable. Clinicians and
care organizations should fully adopt these technologies, and patients should be encouraged
to use tools, such as personal health information portals, to actively engage in their care. This
book is a call to action that will guide health care providers; administrators; caregivers; policy
makers; health professionals; federal, state, and local government agencies; private and public
health organizations; and educational institutions.

An American Sickness
Health policy experts from the United States, Canada, and Western Europe discuss both what
to expect from the recent health reform legislation and alternatives that should still be
considered. The contributors argue that Americans already have a superior health care system
and that if Congress enacts reforms that remove artificial barriers and constructively open
markets to competition, private-sector creativity will generate innovative, low-cost insurance
products for tens of millions of consumers.

Health Care in America
A best-selling author guides a whirlwind tour of successful health-care systems worldwide,
disproving American myths of "socialized medicine" to find possible paths toward reform.
Reprint.

Delivering Health Care in America
Second in a series of publications from the Institute of Medicine's Quality of Health Care in
America project Today's health care providers have more research findings and more
technology available to them than ever before. Yet recent reports have raised serious doubts
about the quality of health care in America. Crossing the Quality Chasm makes an urgent call
for fundamental change to close the quality gap. This book recommends a sweeping redesign
of the American health care system and provides overarching principles for specific direction
for policymakers, health care leaders, clinicians, regulators, purchasers, and others. In this
comprehensive volume the committee offers: A set of performance expectations for the 21st
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century health care system. A set of 10 new rules to guide patient-clinician relationships. A
suggested organizing framework to better align the incentives inherent in payment and
accountability with improvements in quality. Key steps to promote evidence-based practice and
strengthen clinical information systems. Analyzing health care organizations as complex
systems, Crossing the Quality Chasm also documents the causes of the quality gap, identifies
current practices that impede quality care, and explores how systems approaches can be used
to implement change.

Introduction to U.S. Health Policy
America's Health Care Safety Net
The Future of Health Care in America
Experts estimate that as many as 98,000 people die in any given year from medical errors that
occur in hospitals. That's more than die from motor vehicle accidents, breast cancer, or
AIDS--three causes that receive far more public attention. Indeed, more people die annually
from medication errors than from workplace injuries. Add the financial cost to the human
tragedy, and medical error easily rises to the top ranks of urgent, widespread public problems.
To Err Is Human breaks the silence that has surrounded medical errors and their
consequence--but not by pointing fingers at caring health care professionals who make honest
mistakes. After all, to err is human. Instead, this book sets forth a national agenda--with state
and local implications--for reducing medical errors and improving patient safety through the
design of a safer health system. This volume reveals the often startling statistics of medical
error and the disparity between the incidence of error and public perception of it, given many
patients' expectations that the medical profession always performs perfectly. A careful
examination is made of how the surrounding forces of legislation, regulation, and market
activity influence the quality of care provided by health care organizations and then looks at
their handling of medical mistakes. Using a detailed case study, the book reviews the current
understanding of why these mistakes happen. A key theme is that legitimate liability concerns
discourage reporting of errors--which begs the question, "How can we learn from our
mistakes?" Balancing regulatory versus market-based initiatives and public versus private
efforts, the Institute of Medicine presents wide-ranging recommendations for improving patient
safety, in the areas of leadership, improved data collection and analysis, and development of
effective systems at the level of direct patient care. To Err Is Human asserts that the problem is
not bad people in health care--it is that good people are working in bad systems that need to
be made safer. Comprehensive and straightforward, this book offers a clear prescription for
raising the level of patient safety in American health care. It also explains how patients
themselves can influence the quality of care that they receive once they check into the
hospital. This book will be vitally important to federal, state, and local health policy makers and
regulators, health professional licensing officials, hospital administrators, medical educators
and students, health caregivers, health journalists, patient advocates--as well as patients
themselves. First in a series of publications from the Quality of Health Care in America, a
project initiated by the Institute of Medicine

A Second Opinion
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The essays in this collection have been written by a new generation of social historians who
seek to ground the internal developments in medicine and health care in a political, social, and
cultural matrix. Drawing upon the methodology of the new social history, the authors use oral
history, hospital records, city directories, rank and file writings, as well as more traditional
historical sources to examine the groups, institutions, and social movements which brought
about changes in the American health system at particular historical moments. The essays in
this volume address three themes of central concern to the health field: the shifting boundaries
between professional and lay control over the definition of health and disease; the social and
economic consequences of the changing focus of health care delivery; and the complex
relationship between workers, professionals, and health care institutions. -- from Book Jacket.

The Healing of America
Americans are accustomed to anecdotal evidence of the health care crisis. Yet, personal or
local stories do not provide a comprehensive nationwide picture of our access to health care.
Now, this book offers the long-awaited health equivalent of national economic indicators. This
useful volume defines a set of national objectives and identifies indicators--measures of
utilization and outcome--that can "sense" when and where problems occur in accessing
specific health care services. Using the indicators, the committee presents significant
conclusions about the situation today, examining the relationships between access to care and
factors such as income, race, ethnic origin, and location. The committee offers
recommendations to federal, state, and local agencies for improving data collection and
monitoring. This highly readable and well-organized volume will be essential for policymakers,
public health officials, insurance companies, hospitals, physicians and nurses, and interested
individuals.

Reforming America's Health Care System
The American health care system is a unique mix of public and private programs that critics
argue has produced a two-tier system - one for the rich and the other for the poor - that
delivers dramatically unequal care and leaves millions of Americans seriously underinsured or
with no coverage at all. This book examines the root causes of the inequalities of the American
health care system and discusses various policy alternatives. It systematically documents the
demands on and the performance of our health care system for different population groups as
defined on the basis of gender (women), age (children), race and ethnicity (African Americans,
Hispanics, Native Americans), and residence in high poverty areas (rural and inner city
locales).For each population, the book documents: historical and demographic profile, data on
health status, aspects of inequality including access; quality of care; and endemic, cultural, and
lifestyle issues affecting health; policies, laws, and programs relevant to health care; and,
indicators of improvement or negative trends.

Access to Health Care in America
Regulation shapes all aspects of America's fragmented health care industry, from the flow of
dollars to the communication between physicians and patients. It is the engine that translates
public policy into action. While the health and lives of patients, as well as almost one-sixth of
the national economy depend on its effectiveness, health care regulation in America is
bewilderingly complex. Government agencies at the federal, state, and local levels direct
portions of the industry, but hundreds of private organizations do so as well. Some of these
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overseers compete with one another, some conflict, and others collaborate. Their interaction is
as important to the provision of health care as are the laws and rules they implement. Health
Care Regulation in America is a guide to this regulatory maze. It succinctly recaps the past and
present conflicts that have guided the oversight of each industry segment over the past
hundred years and explains the structure of regulation today. To make the system
comprehensible, this book also presents the sweep of regulatory policy in the context of the
interests, values, goals, and issues that guide it. Chapters cover the process of regulation and
each key area of regulatory focus - professionals, institutions, financing arrangements, drugs
and devices, public health, business relationships, and research. In a uniquely American way,
the system thrives on confrontation between competing interests but survives by engendering
compromise. Robert Field shows that health care regulation is an inexorable force that
nurtures as well as restricts the enterprise of American health care. For the student,
practitioner, executive, policy analyst, or concerned citizen, this book is an invaluable guide to
the policy, politics, and practice of an industry that directly touches us all.

Ensuring America's Health
The latest edition of this widely adopted text updates the description and discussion of key
sectors of America’s health care system in light of the Affordable Care Act.

Health Care in America
Reshaping Health Care in Latin America: A Comparative Analysis of Health Care Reform in
Argentina, Brazil, and Mexico

Health Care Politics and Policy in America
Business Book of the Year--Association of Business Journalists From the New York Times
bestselling author of Unaccountable comes an eye-opening, urgent look at America's broken
health care system--and the people who are saving it. "A must-read for every American."
--Steve Forbes, editor-in-chief, FORBES One in five Americans now has medical debt in
collections and rising health care costs today threaten every small business in America. Dr.
Makary, one of the nation's leading health care experts, travels across America and details
why health care has become a bubble. Drawing from on-the-ground stories, his research, and
his own experience, The Price We Pay paints a vivid picture of price-gouging, middlemen, and
a series of elusive money games in need of a serious shake-up. Dr. Makary shows how so
much of health care spending goes to things that have nothing to do with health and what you
can do about it. Dr. Makary challenges the medical establishment to remember medicine's
noble heritage of caring for people when they are vulnerable. The Price We Pay offers a
roadmap for everyday Americans and business leaders to get a better deal on their health
care, and profiles the disruptors who are innovating medical care. The movement to restore
medicine to its mission, Makary argues, is alive and well--a mission that can rebuild the public
trust and save our country from the crushing cost of health care.

The American Health Care Paradox
Foreword by Harvey V. Fineberg, President of the Institute of Medicine For decades, experts
have puzzled over why the US spends more on health care but suffers poorer outcomes than
other industrialized nations. Now Elizabeth H. Bradley and Lauren A. Taylor marshal extensive
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research, including a comparative study of health care data from thirty countries, and get to the
root of this paradox: We've left out of our tally the most impactful expenditures countries make
to improve the health of their populations-investments in social services. In The American
Health Care Paradox, Bradley and Taylor illuminate how narrow definitions of "health care,"
archaic divisions in the distribution of health and social services, and our allergy to government
programs combine to create needless suffering in individual lives, even as health care
spending continues to soar. They show us how and why the US health care "system"
developed as it did; examine the constraints on, and possibilities for, reform; and profile
inspiring new initiatives from around the world. Offering a unique and clarifying perspective on
the problems the Affordable Care Act won't solve, this book also points a new way forward.

The Truth About Health Care
Just Medicine offers us a new, effective, and innovative plan to regulate implicit biases and
eliminate the inequalities they cause, and to save the lives they endanger. Over 84,000 black
and brown lives are needlessly lost each year due to health disparities, the unfair, unjust, and
avoidable differences between the quality and quantity of health care provided to Americans
who are members of racial and ethnic minorities and care provided to whites. Health disparities
have remained stubbornly entrenched in the American health care system—and in Just
Medicine Dayna Bowen Matthew finds that they principally arise from unconscious racial and
ethnic biases held by physicians, institutional providers, and their patients. Implicit bias is the
single most important determinant of health and health care disparities. Because we have
missed this fact, the money we spend on training providers to become culturally competent,
expanding wellness education programs and community health centers, and even expanding
access to health insurance will have only a modest effect on reducing health disparities. We
will continue to utterly fail in the effort to eradicate health disparities unless we enact strong,
evidence-based legal remedies that accurately address implicit and unintentional forms of
discrimination, to replace the weak, tepid, and largely irrelevant legal remedies currently
available. Our continued failure to fashion an effective response that purges the effects of
implicit bias from American health care, Matthew argues, is unjust and morally untenable. In
this book, she unites medical, neuroscience, psychology, and sociology research on implicit
bias and health disparities with her own expertise in civil rights and constitutional law.

Delivering Health Care in America
We live in a transformational time in the history of medicine and health care. The twenty-first
century will be a time of dramatic change, incredible breakthroughs, and totally altered thinking
about health, medicine, and health care delivery. This book sets forth what health care and
medicine will look like in the years ahead. It takes a look at history, the transformational
changes going on today, the health of Americans, the nine dynamic flows that are shaping
health care in the United States, and definitions and descriptions of the new institutions of the
future landscape of health care and medicine. It is already being called THE book to
intelligently shape and guide the discussion and reorganization of health care reform in
America. From leading futurist David Houle (recently named "Speaker of the Year" by Vistage
International) and leading healthcare attorney Jonathan Fleece, comes this surprising,
innovative look at the future of healthcare--and how we can lead the successful reorganization
of healthcare in America.

Reshaping Health Care in Latin America
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As the first of the nation's 78 million baby boomers begin reaching age 65 in 2011, they will
face a health care workforce that is too small and woefully unprepared to meet their specific
health needs. Retooling for an Aging America calls for bold initiatives starting immediately to
train all health care providers in the basics of geriatric care and to prepare family members and
other informal caregivers, who currently receive little or no training in how to tend to their aging
loved ones. The book also recommends that Medicare, Medicaid, and other health plans pay
higher rates to boost recruitment and retention of geriatric specialists and care aides.
Educators and health professional groups can use Retooling for an Aging America to institute
or increase formal education and training in geriatrics. Consumer groups can use the book to
advocate for improving the care for older adults. Health care professional and occupational
groups can use it to improve the quality of health care jobs.

To Err Is Human
Delivering Health Care in America, Third Edition provides readers with a comprehensive
understanding of the basic structures and operations of one of the largest sectors of the U.S.
economy. With the most current data, legislation, and overall system changes addressed, the
third edition covers the conceptual basis for the system, its historical origins, the structures of
ambulatory care, inpatient care, and other important services structures, the translation of
these structures into health services themselves, and the manifestations of their impact on
costs and quality. The text includes learning objectives, review questions, and key terminology.

The Social Transformation of American Medicine
Delivering Health Care in America, Sixth Edition is the most current and comprehensive
overview of the basic structures and operations of the U.S. health system—from its historical
origins and resources, to its individual services, cost, and quality. Using a unique “systems”
approach, the text brings together an extraordinary breadth of information into a highly
accessible, easy-to-read resource that clarifies the complexities of health care organization
and finance while presenting a solid overview of how the various components fit together.
While the book maintains its basic structure and layout, the Sixth Edition is nonetheless the
most substantive revision ever of this unique text. Because of its far-reaching scope, different
aspects of the Affordable Care Act (ACA) are woven throughout all 14 chapters. The reader
will find a gradual unfolding of this complex and cumbersome law so it can be slowly digested.
Additionally, as U.S. health care can no longer remain isolated from globalization, the authors
have added new global perspectives, which the readers will encounter in several chapters. Key
Features: - Comprehensive coverage of the ACA and its impact on each aspect of the U.S.
health care system woven throughout the book - New “ACA Takeaway” section in each
chapter as well as a new Topical Reference Guide to the ACA at the front of the book Updated tables and figures, current research findings, data from the 2010 census, updates on
Healthy People 2020, and more - Detailed coverage of the U.S. health care system in
straightforward, reader-friendly language that is appropriate for graduate and undergraduate
courses alike

New Health Age
Poor Families in America's Health Care Crisis examines the implications of the fragmented and
two-tiered health insurance system in the United States for the health care access of lowincome families. For a large fraction of Americans their jobs do not provide health insurance or
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other benefits and although government programs are available for children, adults without
private health care coverage have few options. Detailed ethnographic and survey data from
selected low-income neighborhoods in Boston, Chicago, and San Antonio document the
lapses in medical coverage that poor families experience and reveal the extent of untreated
medical conditions, delayed treatment, medical indebtedness, and irregular health care that
women and children suffer as a result. Extensive poverty, the increasing proportion of minority
households, and the growing dependence on insecure service sector work all influence access
to health care for families at the economic margin.

Delivering Health Care in America
Fully updated in this new edition, Health Care Politics and Policy in America combines a
historical overview of U.S. health policy and programs with analysis of current trends and
reform efforts. The book -- shows how health policy fits into the larger social, economic,
political, and ideological environment of the United States; -- identifies the roles played by both
public and private, institutional and individual actors in shaping the health care system at all
levels; -- considers the trade-offs inherent in various policy choices and their impacts on
different social groups; -- takes account of the dynamic impact of technological change on
health care capacities, costs, and ethics. This edition includes expanded discussion of equity
issues and whether there is a "right" to health care, and a new chapter on the issue of medical
liability. The concluding chapter brings the story of health care policy up to the end of the
millennium, with particular attention to the managed care revolution and reaction to it. The
book equips readers with the basic tools for drawing more informed judgments in the ongoing
debate about health care policy in the United States.

Understanding Health Care in America
Delivering Health Care in America, Seventh Edition is the most current and comprehensive
overview of the basic structures and operations of the U.S. health system--from its historical
origins and resources, to its individual services, cost, and quality. Using a unique "systems"
approach, the text brings together an extraordinary breadth of information into a highly
accessible, easy-to-read resource that clarifies the complexities of health care organization
and finance while presenting a solid overview of how the various components fit together.

In Excellent Health
The United States spends greatly more per person on health care than any other country but
the evidence shows that care is often poor and inappropriate. Despite expenditures of 1.7
trillion dollars in 2003, and growing substantially each year, services remain fragmented and
poorly coordinated, and more than 46 million people are uninsured. Why can't America, with its
vast array of resources, sophisticated technologies, superior medical research and educational
institutions, and talented health care professionals, produce higher quality care and better
outcomes? In The Truth about Health Care, David Mechanic explains how health care in
America has evolved in ways that favor a myriad of economic, professional, and political
interests over those of patients. While money has always had a place in medical care, "big
money" and the quest for profits has become dominant, making meaningful reforms difficult to
achieve. Mechanic acknowledges that railing against these influences, which are here to stay,
can achieve only so much. Instead, he asks whether it is possible to convert what is best about
health care in America into a well functioning system that better serves the entire population.
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Bringing decades of experience as an active health policy participant, researcher, teacher, and
consultant to the public and private sectors, Mechanic examines the strengths and
weaknesses of our system and how it has evolved. He pays special attention to areas often
neglected in policy discussions, such as the loss of public trust in medicine, the tragic state of
long-term care, and the relationship of mental health to health care. For anyone who has been
frustrated by uncoordinated health networks, insurance denials, and other obstacles to
obtaining appropriate care, this book will provide a refreshing and frank look at the system's
current and future dilemmas. Mechanic's thoughtful roadmap describes how health plans,
healthcare professionals, policymakers, and consumer groups can work together to improve
access, quality, fairness, and health outcomes in America. About the Author:

Health Care in America
The definitive story of American health care today—its causes, consequences, and confusions
In March 2010, the Affordable Care Act was signed into law. It was the most extensive reform
of America’s health care system since at least the creation of Medicare in 1965, and maybe
ever. The ACA was controversial and highly political, and the law faced legal challenges
reaching all the way to the Supreme Court; it even precipitated a government shutdown. It was
a signature piece of legislation for President Obama’s first term, and also a ball and chain for
his second. Ezekiel J. Emanuel, a professor of medical ethics and health policy at the
University of Pennsylvania who also served as a special adviser to the White House on health
care reform, has written a brilliant diagnostic explanation of why health care in America has
become such a divisive social issue, how money and medicine have their own—quite
distinct—American story, and why reform has bedeviled presidents of the left and right for more
than one hundred years. Emanuel also explains exactly how the ACA reforms are reshaping
the health care system now. He forecasts the future, identifying six mega trends in health that
will determine the market for health care to 2020 and beyond. His predictions are bold,
provocative, and uniquely well-informed. Health care—one of America’s largest employment
sectors, with an economy the size of the GDP of France—has never had a more comprehensive
or authoritative interpreter.

Law and the American Health Care System
Since the introduction of Medicare and Medicaid in 1965, the American health care system has
steadily grown in size and complexity. Muriel R. Gillick takes readers on a narrative tour of
American health care, incorporating the stories of older patients as they travel from the doctor's
office to the hospital to the skilled nursing facility, and examining the influence of forces as
diverse as pharmaceutical corporations, device manufacturers, and health insurance
companies on their experience. A scholar who has practiced medicine for over thirty years,
Gillick offers readers an informed and straightforward view of health care from the ground up,
revealing that many crucial medical decisions are based not on what is best for the patient but
rather on outside forces, sometimes to the detriment of patient health and quality of life. Gillick
suggests a broadly imagined patient-centered reform of the health care system with Medicare
as the engine of change, a transformation that would be mediated through accountability, costeffectiveness, and culture change.

Overcharged
The United States is among the wealthiest nations in the world, but it is far from the healthiest.
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Although life expectancy and survival rates in the United States have improved dramatically
over the past century, Americans live shorter lives and experience more injuries and illnesses
than people in other high-income countries. The U.S. health disadvantage cannot be attributed
solely to the adverse health status of racial or ethnic minorities or poor people: even highly
advantaged Americans are in worse health than their counterparts in other, "peer" countries. In
light of the new and growing evidence about the U.S. health disadvantage, the National
Institutes of Health asked the National Research Council (NRC) and the Institute of Medicine
(IOM) to convene a panel of experts to study the issue. The Panel on Understanding CrossNational Health Differences Among High-Income Countries examined whether the U.S. health
disadvantage exists across the life span, considered potential explanations, and assessed the
larger implications of the findings. U.S. Health in International Perspective presents detailed
evidence on the issue, explores the possible explanations for the shorter and less healthy lives
of Americans than those of people in comparable countries, and recommends actions by both
government and nongovernment agencies and organizations to address the U.S. health
disadvantage.

Readings in American Health Care
Winner of the 1983 Pulitzer Prize and the Bancroft Prize in American History, this is a
landmark history of how the entire American health care system of doctors, hospitals, health
plans, and government programs has evolved over the last two centuries. "The definitive social
history of the medical profession in America.A monumental achievement."—H. Jack Geiger,
M.D., New York Times Book Review

Retooling for an Aging America
This book examines the complex and dynamic relationship between law and the American
health care system. It covers health care access and non-discrimination, the regulation of
health insurance and the impact of national health reform, the interaction between law and the
challenge of health care quality, and the role of law in regulating the health care marketplace.
The book strives to link its extensive legal discussion to the broader policy and social context
that ultimately shapes health care in America. With extensive discussion of the Patient
Protection and Affordable Care Act throughout, the book has been designed to serve both law
schools and health and public policy programs. The authors also create regular update
materials for adopters.

Just Medicine
This book provides an in-depth evaluation of the U.S. health care system's development in the
twentieth century. It shows how a unique economic design - the insurance company model came to dominate health care, bringing with it high costs; corporate medicine; and fragmented,
poorly distributed care.
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